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Introduction

What is Everyware?

Y ou must have a secure, offsite backup of your company critical data. This backup must occur
frequently and without disruption to your business operation. If dataislost or corrupted then
recovery must be quick, simple and reliable. Y ou don’t want to rely on an employee to make
sure that your data is being backed up and validated on aregular basis. Y ou also want to be
notified if the backup isn’t working correctly for some reason. Y our solution is Everyware.

Away from the office, Everyware allows you secure access to this critical company data from
amost any Internet-enabled device. All files are encrypted and compressed using state-of-the-art
technology.

With Everyware you get automatic backup to your server of al files that you create or change on
any remote computer. Only newly created or changed files get backed up, and complex
algorithms in the Everywar e software ensure that only the incremental changesto files are
compressed and securely transferred, making Everyware the most efficient way to protect and
access your valuable data.

Installing the Everyware Backup Client Application

Before you can install the Everyware Backup Client application, you must log on to the computer
using an account that has privilegesto install software. To begin installing the Everyware
Backup Client software, insert the Everyware Installation CD in the CD-ROM drive, or
download the installation package from the Everyware (http://www.everywaresolutions.com)
website. Then just smply follow the installation instructions on your screen.

« Toinstall the Everyware Backup Client application:
1. Log on to the computer using an account that allows you to install software.
2. Insert the Everyware Backup Client Installation CD in the CD-ROM drive or
download the software from the Everyware website.
3. Follow the on-screen instructions.
4. The Everyware Backup Client software is installed.
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System Requirements

The Everyware Backup Client application can be run on the following minimum computer
configuration:

Windows NT 4.0 with Service Pack 4 or later.
Windows 98, Windows 2000, or Windows XP.
Pentium 233 or higher (P4 recommended).
64Mb RAM (128 recommended).

20Mb Disk space (for program files only).
Internet Explorer 4.0 SP1 or higher.

If you are installing the software on a Windows NT machine, you must install Internet Explorer
4.01, Service Pack 1 or later. Do NOT select Active Desktop when installing Internet Explorer 4.

Using the Everyware Backup Client Application for the First Time

When you execute the Everyware Backup Client application for the first time, you will be asked
to type your user name, password, and the server name. The User Name and Server Name are
those that have been assigned to you by your Everyware account administrator. You will also
have been provided with an initial password which you can change at any time after you have
successfully logged in for the first time.

Everyware Login x|

everyware

SOLUTIONS INC.

Uzemame IM_I,IB ackup - I
Pazzword I xxxxxxxxxxxxxxxxxx
Server Iau:u:ess.everywaresu:ulutiu:uns.|:|:|m - I

[~ Remember F'asswu:urd?l Loain I Cancel |

Figure 1: Everyware Backup Client Login Window

« Tologon tothe Everyware Backup Client application:
1. Inthe Username field, type your user name.
2. Inthe Password field, type your password.
3. Inthe Server field, type the name of the server that has been assigned to you.
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4. If you want the Everyware Backup Client to remember your password automatically
when you log on in future, select the “Remember Password?” option. The next time
you log on, you will not need to type your password.

5. Click Login.

After typing your log on information, click L ogin to tell the Everyware Backup Client
application to connect to the Everyware server. The first time that you connect, you will be asked
to specify the folders that you want backed up. A new folder will be created if what you specify
does not aready exist. The folder that you select can be changed t any time after you have
successfully connected. Y ou will be able to create as many high level folders as you originaly
requested during Everyware registration.

Primary Backup Directory i[

Select the backup location on vour physical dizk drive. [f you l2ave the
default, the new directory will be created or chooze a directony you
already have.

U C: A ocounting ]

ak. || Cancel I

Figure 2: Folder Path Window

« Toconnect tothe server:
1. To connect the Everyware Backup Client application to the server, specify the backup
folder disk in the Folder Path window.
2. If youwishto select adifferent folder than the default shown in the Path field, click
the “...” button and select the new folder.
3. Click OK.
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Understanding the Everyware Backup Client’s Main Window

When you have successfully logged on to the Everyware Backup Client application and are
connected to the appropriate server, you will see the application’s Main window:

« "Everyware Backup Client - |EI|5|

Eile Edit Yew aAction Help

EEEE R
=1-[L Accounting (C:|AccPac) Mame Size | Tvpe | status | Madified
= company A= arsTHT. CoY 30 KB Micrasaft Office Excel Ca..., 1/17/2003 10:15:12 AM
a (lEgdol] O] comverT. M 1KB Configuration Settings 1/12{2003 5:40:54 PM
N 3 ABCsYs OE| poscHMar. I 1KB Configuration Settings 1/12/2003 5:23:12 PM
(3 ErsPA &) aLsmaE. csv 30 KE Microsoft Office Excel Co... 1{12{2003 4:02:35 PM
O&k)Lgrenn cay 4 KB Micrasaft Office Excel Co..., 1/12}2003 4:02:35 P
H—pigs &) cLgrendE. CoY 32 KB Micrasaft Office Excel Ca... 1/12}2003 4:02:39 PM
w17 SAMSYS
=[] data
[T COMPANY
w10 SYSTEM
[ site
[]---D user
[ Sales Contacks (CihSales Cor
[ Inventary (CiInventory)
[ Cuskomers {CiiCustomers)
1] | m
[Ready A

Figure 3: Everywar e Backup Client's Main Window

The Everyware Backup Client’s Main window lists your Backup folders and their corresponding
sub-directories in the left pane. The remaining portion of the M ain window shows information
about the files stored in the selected folders, and whether the files and folders are selected or not.
For each file, the application shows the file's name, size (in bytes), type, status and the date it
was last modified. A check box indicates whether the file or folder has been selected for
inclusion in the backup or restore operation. Note that selecting a folder will automatically
include al sub-folders and files beneath the selected folder.

The status field has the following five possible values:

- Local copy, no backup exists

- Backup required

- Backup copy, no local copy

- Newer version on server

- <Blank — All text is displayed in Black>
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The Everyware Backup Client’s Main window consists of a menu bar, atoolbar, and working
area. The menu bar lets you navigate through the application while the toolbar provides a group
of icons you can click as an alternative to selecting commands from the menu bar. The working
area lists the files you have added to each backup folder.

The menu bar on the M ain window displays four menus:. File, Edit, View, Action and Help.
Clicking one of these menus displays alist of menu commands, as follows:

TheFileMenu
Click the File menu item to see the File menu, shown here:

« #Everyware Backup Client

|File Edit  “iew Action Help

Folder
] File
Properties — e *
Sharing M&EL arsTMT O
Different User D SHUE
OE| ooscHMaP,
Shutdown Everyware D@ GLEMIE, S
H H I LT
(0 saMme D) daevenr s
Figure4: TheFileMenu
The File menu contains four menu commands, as follows:
New Displays a menu containing two items: Folder and File. Select the folder

menu item to create a new folder (or directory) in the selected folder. To
create atext file, select the File menu item. The text fileis created in the

selected folder.

Properties Opens the Backup Drive Properties window (see below).

Different User Allows you to connect to the Everyware backup Server as a different
user.

Sharing Allows you to share files and folders with another Everyware user.

Shutdown Everyware Terminates (or exits) the Everyware Backup Client application. Note that
clicking the “X” in the top right corner of the Everyware Backup Client
window will close the Everyware window but |eave the application
running.
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The Edit Menu
Click the Edit menu item to see the Edit menu, shown here:

= ¥Everyware Backup Client

File | Edit Miew Ackion Help

J Copy Chrl4HiC |
——  Paste Chrl+y —_—
= Mame &
[ Password.., A5k AR TIT.C
Settings... (1[5 converT.
1= coscHma
Bl GLgmaE.
3 saMine O&L cgvent
& saTD O cLgveadE.
L[] samsys
=-E3 data

Figure5: Edit Menu

The Edit menu contains five commands. Copy, Paste, Password, Settings, Schedule Backup, as
follows:

Copy Copies selected file(s) into the copy buffer.

Paste Pastes files to the current location from the copy buffer.

Password... L ets you change your password for the server you connect to.
Settings... Lets you specify preferences for startup, login, persistence and logging.

Schedule Backup L ets you manage backup schedules for primary folders assigned to your
user account.

TheView Menu
Click the View menu item to see the View menu, shown here:

« ¥Everyware Backup Client

File Edit | View &ckion Help

J | E Refresh Client Wiew  FS
Refresh Server Yiew Ckrl4+FS I

= Logs.., TMT.C:
i LT RECCOM Ozl
[ ABCSYS

E‘D Acc

H A

Figure6: View Menu

The View menu contains three commands: Refresh Client View, Refresh Server View, Logs as
follows:
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Refresh Client View Each time client-side changes are made to your files and folders while the
Everyware Backup Client application is active, you must select this
command to see these changes.

Refresh Server View Each time server-side changes are made to your files and folders; you
must select this command to see these changes. This command is useful
when restoring to a new machine running the Everyware Backup Client
for thefirst time.

Logs.... Allows the user to select and display the contents of Everyware Backup
Client log files.

x

Iu:ug2EIEISEIS'I 1.tat -

log200501 25.tut
10:43 |,:,2|:||:|5|:|1 31 t:-:t __fry 03, 2005 10:43:32
IEREN |02 0050203 7= = 3195

LA |:| 4, m_ulMezzagenize = 463
13,2738 pozition = 405 m_ulbezzageSize = 404
13:27:39; position = 3626 . m_ulkezzageSize = 3625
13:27:40; pozition =939 , m_ulMeszageSize = 938
122741 position = 3581 . m_ulMeszzaqeSize = 3580

Figure7: View Log

TheAction Menu
Click the Action menu item to see the Action menu, shown here:

= ¥Everyware Backup Client
File Edit Wiew | Action  Help

J- |E . | Festore  Chrl+R

Backup  Chrl+EB

=
El I:l Accounting Delete Del

Y ARSTM

Select all COMNYE

0Oz poscr

%’]GLWJE

| 15 [,

Figure 8: Action Menu

The Action menu contains eight commands: Restore, Backup, Delete, Select Al/Deselect All, as
follows:

Restore The Restore command restores the selected file(s) and folder(s) from the
Everyware Server back to the local computer. At least one file must be selected
for this command to function. Y ou will be given the option to restore file(s) and

Everyware Solutions Inc.
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folder(s) to the location that they originally occupied, or to a different location
that you specify. By default, file(s) and folder(s) will be restored to their original
location.

Backup The Backup command copies the selected file(s) and folder(s) to the Everyware
Server. At least one file must be selected for this command to function. If a
Scheduled Backup isin effect, the any new files or folders created since the
previous backup will be automatically added to the backup set.

Delete The Delete command will provide you with 3 options, as follows:

§ Deletethelocal copy of the selected folders and files only. The backup
copies of the files and folders (on the Everyware Server) will not be
deleted.

§ Delete the backup copy of the selected folders and files only. The local
copies of the files and folders will not be deleted.

§ Delete both the local AND the backup copy of selected files and
folders.

x

Delete local filesdfolders only.  Filesfolders an the
zerver will not be deleted.

Delete Back Delete backup flezdfolders only. Files/folders on
wl thiz rnachine will not be deleted.

Delete Both | Delete backup and local files/falders. Local and
il backup files/folders will be deleted.

Cancel |

Figure 9: Delete Options Menu

WARNING: Filesand Folders cannot berecovered if the Delete Both option is used!

Select All/  Selects dl files and foldersin this backup set. If al files and folders are aready
Deselect All  selected then the Deselect All command will be displayed.

Everyware Solutions Inc.
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The Toolbar

The toolbar on the Everyware Backup Client application’s window provides a set of icons that
can be used to execute commands. Using the toolbar is an alternative to using the menu bar.
Simply click the icon that corresponds to the command you want to execute.

Refresh Client View Refresh Server View

‘ Backup Restore
. R

poten — |E B &40 a8 X | @ —ea

Figure 10: The Toolbar

Schedule a Backup Delete

Everyware Solutions Inc.
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Managing Your Backup

Backup Folder Properties

Y ou can tell the Everyware Backup Client application which primary folders you want to include
or exclude from backup/restore operations. To do so, select the File menu and choose
Properties. The Backup Drive Properties window appears.

Backup Folder Properties X|

I Accounting

— Lozal
Ma. of Files: |42?

Space Uszed: |E|:|4'| 53E3 Bytes

—Server

CEpvEr |au:u:ess.everywaresulutinns.n:u:um

Ma. of Files: |42?

Space Uszed: |E|:|4'| 59E3 Butes

— Disk Options

[ lgnore primany backup Folder during a backup or restore

B
] I Cancel |

Figure 11: Backup Folder Properties Window

The Backup Folder Properties window displays information about the selected primary folder.
The window shows the number of files stored in the folder, both on the local computer and on
the Everyware server. It aso shows the total amount of disk space used, both on the local
computer and on the Everyware server. Finally, the name of the primary folder isdisplayed in
the Folder Options field.

If you do not want to include a primary folder in backup/restore operations, select the Ignore
primary backup folder during a backup or restore check box. The icon representing this primary
folder in the main window will be displayed in red.

« Toselect Backup Folder properties:
1. Fromthe File menu, choose Properties. The Backup Folder Properties window

appears.

Everyware Solutions Inc.
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2. Check the Ignore primary backup folder during a backup or restore option if you do
not want these files and folders to be included in the scheduled backup.

3. Typethe path in the field provided (or click the‘...” button) to change the root folder
for this backup set.

4. Click OK.

Adding Files to the Primary Folder

Once you have specified a primary folder, you then need to select the folders and files that you
want included in the backup. Thisis done by checking the files and folders to be included in the
backup. If al files and folders must be backed up, the ssmply check the highest level folder, or
use the Select All function in the Action menu.

It is advisable to specify existing working folders to avoid duplication of dataon the local
computer and the possibility of backing up or old or incorrect versions of files.

To copy filesinto the primary folder, use Windows Explorer to drag and drop files into the right
pane of the Everyware Backup Client application’s Main window, making sure that the correct
folder view is selected. After copying the files, select the Action menu and choose Refresh
Client View to verify that the Everyware Backup Client application has the latest view of the
files and folders in your primary folder.

The Everyware Backup Client application shows the file's name, size, type, status and the date
that the file was last modified. For each file added, the Status column will show the file as being
Local copy, no backup exists. Thisindicates, therefore, that these files are new to the primary
folder and will be backed up to the Everyware server when the next backup is initiated.

+ To specify thefilesto includein the backup:
1. Execute Windows Explorer and select the directory containing the files you want to
include in the backup set.
2. Select and then drag and drop the files from Windows Explorer to the right pane of
the Everyware Backup Client’s M ain window.

Excluding Files from the Backup

Y ou may have certain files (such as temporary or log files) in the primary folder that you do not
want backed up. To exclude a folder, file or group of files from the backup, ensure that these
folders and files remain unchecked. The next time a Backup command executes, no actions will
be performed on these files.

« Toprevent filesfrom being synchronized:
1. Intheright pane of the Everyware Backup Client’s M ain window, uncheck the files
to exclude.

Everyware Solutions Inc.
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Backing Up Local Files to the Everyware Server

Once you have specified your backup set, these being the checked files and foldersin the
primary folder, select the Backup menu item from the Action menu. The file(s) and folder(s)
are copied to the Everyware server.

+ Tosaveafiletoaserver:
1. Check thefile(s) and folder(s) in the Everyware Backup Client’s M ain window.
2. Fromthe Action menu, choose Backup.

Restoring Files from the Everyware Server

Y ou can use the Everyware Backup Client application’s Restor e command to retrieve a file from
the server. This command copies the remote file to your local computer’s disk to the same
directory as on the server, or to any folder that you specify.

« Toretrievefilesfrom the Everyware Server:
1. Check thefilein the Everyware Backup Client’s Main window.
2. Fromthe Action menu, choose Restore.

Removing Files from the Everyware Server or Local Computer

Y ou may use the Delete command to remove files from the Everyware server, local computer or
both. It isimportant to under stand that you cannot recover afile onceit has been deleted
from the Everyware server. To delete afile, select the file and then choose the Delete menu
item on the Action menu. Y ou will then be given the choice to delete the local copy of thefile,
the remote copy of the file or both the local and remote copies of the file.

« Toremoveafile
1. Select thefilein the Everyware Backup Client’s Main window.
2. Fromthe Action menu, choose Delete.
3. Select Delete Local, Delete Backup or Delete Both.

Everyware Solutions Inc.
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Configuring the Everyware Backup Client Application

Sharing Files and Folders with other Everyware Users

The Modify Shares window lets you specify sharing access to your data. The Everyware Backup
Client application will generate an error message if you attempt to access a folder that you do not
own. To modify the sharing access for afolder, choose Sharing from the File menu. The

M odify Shareswindow appears:

x
Backup Folder Accounting
—Shared To — Mot Shared To
|1zer | Full M arne | A | B | ] I1zer | Full M ame -

1| | ]

— Permizzions -
[¥ Festore (R) ¥ Backup[B) ¥ Delste (D) 1I | _PI_I

| [k I Cancel |

Figure 12: Modify Shares Window

The Modify Shares window shows the name of the backup folders that you own. Y ou can click
the DOWN ARROW to see alist of all backup folders owned by your account. The Shared To panel
lists users that have access to this folder while the Not Shared To panel lists users on the server
that do not have access to this data. Note that you will only see other user accounts that you
control.

The Shared To panel shows the user name, the registered user’s full name, and the access
permissions granted to the account. Y ou can remove access to a selected folder by selecting an
account and then clicking the > button to move the user to the Not Shared To panel.

The Not Shared To panel shows users on the Everyware server that do not have access to the
specified files and folders. Y ou can grant access to another user by selecting this user from the
Not Shared To list and then clicking the < button to move the account to the Shared To panel.

Everyware Solutions Inc.
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The Permissions section of the M odify Shareswindow lets you modify the permissions the
selected user has for the primary folder selected. To modify the permission, select a user account
in the Shared To panel and then select the permission boxes required. The permissions available
are Restore, Backup, and Delete.

The Restore permission gives the user the ability to restore files and folders only, but not
overwrite (via backup) or delete data on the Everyware server. The Backup permission gives the
user the ability to copy new or changed data to the backup folder, but data cannot be deleted
from the virtual disk. The Delete permission gives full access to the backup folder, meaning that
data can be read, modified, and deleted from the selected primary backup folder.

« To modify the sharing access per missions:
1. Fromthe File menu, choose Sharing. The Modify Shareswindow appears.
2. Inthe Backup Folder field, select afolder from the dropdown list.
3. Select auser inthe Shared To panel and click > to remove access. To add sharing
access to this account, select a user in the Not Shared To panel and click <.
4. Select the appropriate permissions for sharing in the Permissions panel.
5. Click OK.

Configuring a Regular Backup Schedule

The Backup Scheduler window lets you specify the frequency and time you want each Primary
Folder backup to execute. The Everyware Backup Client application must be loaded and
executing on your computer when the backup is to occur. The Backup command executes at the
specified interval automatically as long as the application is running.

Y ou can tell the Everyware Backup Client application to backup your files at a specific time for
today only, or specific days. The frequency setting can be set to once, daily, weekly, monthly, or
custom beginning on a specified date and time.

The following describes the frequency settings you can select when synchronizing your files:

Frequency Setting | Description

Once The Backup command is executed one time only.

Hourly The Backup command is executed once each hour.

Dally The Backup command is executed at the specified time each
day.

Weekly The Backup command is executed at the specified time once
each week.

Monthly The Backup command is executed at the specified time once
each month.

Custom The Backup command is executed every X minutes or hours.

Everyware Solutions Inc.
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« To specify frequency settings:
1. From the Edit menu, choose Schedule Backup. The Schedule A Backup window
appears.
In the Frequency field, click the bowN ARROW and select a setting.
In the Schedule Time field, click the bowN ARROW and select the date to synchronize
the files.
Click the bowN ARROW in the Time field and select atime.
Click Add. The frequency event appears in the scheduled event list.

W N

oA

« Toremoveafrequency setting:
1. Inthe Schedule A Backup window, select an event from the scheduled event list.
2. Click Remove, OR

1. Inthe Schedule A Backup window, select Clear All to remove all events from the
scheduled event list

schedule & Backup x|

— Mew Schedule

— Schedule Time

Frequenc_l,l:IDaiI_l,l vI I Friday . Februamy 04, 2005 j I 4:EIEI:EIEI.5.I'-.-1+|_I

Cuztom —Dizk To Backup
’V Eveny: I 1 IMinutes j Digk: Il:ustl:umers [C:MCustomers) j
Add
— Scheduled Backups

Freq... | Status | M ext Execution | Lazt Execution | Dizk | Remaove |

Draily Pending Februam 04, 2005 @ 04:00 am  Mewver Bun Cuzstomers [C:ALC...

Daily  Pending Februa 04, 2005 @ 0345 am  Mever Fun Irentony [Cul e Clear All |
Draily Pending Februare 04, 2005 @ 0330am  Mever Run Sales Contacts [

L aily Pending  Februare 04, 2005 & 02:30am  Mever Run Accounting [C:NA.

dl |+

k. I Cancel | Apply

Figure 13: Schedule A Backup Window
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Reviewing and Specifying Settings

Y ou can review and customize several preference settings in the Everyware Backup Client
application. The General settings show you the name of the Everyware Server that you're
connecting to, the Port Number used for the connection and your User Name. These settings are
set by the Everyware System Administrator, but you may be asked for these if you ever need to
call in for support.

Y ou can use the File Preferencesto tell the Everyware Client to Backup Hidden Files, and to
Overwrite Newer Files on the Server. This last option is useful if for some reason you would like
to revert your backup copy of afile to an older version. This option should be used with
caution sinceit will not be possible to restore the original file should you overwrite it with
an older version.

Y ou can use the Start/Exit Preferences to startup and login to the Everyware server automatically
when the computer starts up, view and select from previously used login accounts that have been
used on your computer, and perform cleanup operations when the program is shut down..

Finally, you can set the level of error tracking in log files, set the Everyware software to
automatically delete itself and any local filesin your primary folder, and/or perform a backup
when the Everyware Client application terminates.

To specify your preferences, choose Settings from the Edit menu. The Everywar e Settings
window appears:

Reviewing General Preferences

If you ever need to call Everyware for support then you may be asked to provide the connection
information being used by your Everyware Client application to interact with the Everyware
server.

The Everyware server URL, Port number and your user name are displayed in the General
Pr eferences window.

The default settings for these attributes are:

Server Address: access.everywaresolutions.com
Port: 80
Username: The username that you selected when you signed up for the

Everyware service.

Everyware Solutions Inc.
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Everyware Settings x|

General | File | Stat/Esit | Emors |

— General Settings

Server Address:  access.everwaresalutions. com
Port: a0

[dzer Mame: tyB ackup

0k I Cancel Apply

Figure 14: General Preferences Window

Setting File Preferences

Backup Hidden Files
Y ou may want the Everyware Client application to backup hidden files, such as temporary or
system files.

Extreme caution must be exercised when using this option since restoring invalid temporary or
system files may cause instability on the local computer.

+ To Backup hidden files:
1. Fromthe Edit menu, choose Settings. The Pr efer ences window appears.
2. Click theFile tabto seethe File Prefer ences window.
3. Check the Backup hidden files box.
4. Click OK.

Overwrite newer files on server

There may be occasions when you want the Everyware Client application to backup an older file
than what is currently on the Everyware server (revert to an older version). When this option is
selected you can then specify whether to execute this operation with or without a confirmation
notification.

Extreme caution must be exercised when using this option since it will not be possible to restore
the original file from the Everyware server once it has been overwritten by an older version..
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« ToOverwrite newer fileson server:

1. Fromthe Edit menu, choose Settings. The Pr efer ences window appears.

2. Click the File tab to seethe File Preferences window.

3. Check the Overwrite newer files on server box.

4. Check the Overwrite without a confirmation notification or the Overwrite with a
confirmation notification option.
Click OK.

o

Everyware Settings x|

General File | Start/Exit | Ermors I

— File Preferences
[~ Backup hidden files [Files may include temparam files or spstem files).

r Ovenarite newer files o server - During a backup if a file is newer on the
zerver avenanite the file on the server

{7 Dvensrite without & confimmation rotification

) Dyvensrite with a confimation notification

0K I Cancel Apply

Figure 15: File Preferences Window

Setting Start and Exit Preferences

Setting Login and Startup Preferences

Auto Startup

Y ou may want the Everyware Backup Client application to automatically startup each time your
computer starts up or is rebooted. Thisis particularly useful if the computer that you are backing
up is mostly unmanned. Using this option will ensure that your backup schedule continues to
execute after a power outage. Y ou can instruct the Everyware Backup Client application to
automatically startup whenever your computer is started up. To do so, choose Settings from the
Edit menu, and then click the Start/Exit tab. The Login and Startup Pr efer ences window

appears:

« To Enable Auto Startup:
1. Fromthe Edit menu, choose Settings. The Login and Startup Prefer ences window

appears.
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2. Click the Sart/Exit tab to see the Start/Exit Prefer ences window.
3. Check the Auto Startup box.
4. Click OK.

Everyware Settings x|
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[ Auto Startup. Automatically launches program upon startup
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r Dian't Perfarm Automatic Refresh at Startup. User must perfarm refresh by
clicking an Refrezh ican

Ilzer List, a log of the uzers that have logged onto program e |

— Exit Preferences

Cleanup after Exit. Femowves all trace of Everyware program such az regizty
I entries.

[~ Backup Before Exiting. Perform backup before exiting program.
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Figure 16: Start/Exit Preferences Window

Enable Automatic Login

Each time you execute the Everyware Backup Client application, you must provide your user
name and password. Y ou can instruct the Everyware Backup Client application to automatically
startup and login whenever your computer is started up. To do so, choose Settings from the Edit
menu, and then click the Start/Exit tab. The Login and Startup Prefer ences window appears:

« To Enable Automatic L ogin:
1. Fromthe Edit menu, choose Settings. The Login and Startup Prefer ences window
appears.
2. Click the Sart/Exit tab to see the Start/Exit Prefer ences window.
3. Check the Enable Automatic Login box.
4. Click OK.

Automatic Refresh at Startup

Y ou may want the Everyware Backup Client application not to perform an automatic refresh at
startup. The user must perform the refresh manually to update the Everyware client file view. To
do so, choose Settings from the Edit menu, and then click the Start/Exit tab. The L ogin and
Startup Preferences window appears:
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+ ToDisable Automatic Refresh at Startup:
1. Fromthe Edit menu, choose Settings. The Login and Startup Prefer ences window
appears.
2. Click the Sart/Exit tab to see the Start/Exit Prefer ences window.
3. Check the Don't perform automatic Refresh at Startup box.
4. Click OK.

User List

The Login and Startup Preferences window shows alist of user and accounts that have
previously been used on this computer system. To remove an account from the list, select the
account and then click Remove.

Login User Lisk X|
— Remebered zemames and Pazswords — &ction
|lzername | Server CHemaove |

1| | i

k. | Cancel | Apply

Figure 17: User List Window

Exit Preferences

Clean Up After Exiting the Application

If you use the Everyware Backup Client application to Restore files onto a public computer, you
can tell the application to delete al local filesin your primary folder from the computer when
you exit the program. The Cleanup After Exit preference setting removes al files from the
primary folder on the local computer and uninstalls the Everyware Client application when you
Shutdown the program. Ensure that your files are backed up on the Everyware server before you
terminate the application.

« ToClean up after exiting the Client application:
1. Fromthe Edit menu, choose Settings. The Pr efer ences window appears.
2. Click the Sart/Exit tab to see the Start/Exit Prefer ences window.
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3. Check the Cleanup After Exit box.
4. Click OK.

Esit Preferences

Cleanup after Exit. Femowves all trace of Everyware program such az registoy
r entres.

[~ Backup Before Exiting. Perfarm backup befare exiting program.
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Figure 18: Exit Preferences Window

Backup Befor e Exiting the Application

When you terminate the Everyware Backup Client application, you can specify that your files be
automatically backed up to the Everyware server before the application actually terminates. The
Backup Before Exiting preference setting, when selected, forces the Client application to backup
your files each time the application is shutdown.

« ToBackup files before exiting the Client application:
1. Fromthe Edit menu, choose Settings. The Pr efer ences window appears.
2. Click the Start/Exit tab to see the Start/Exit Preferences window.
3. Check the Backup Before Exiting box.
4. Click OK.

Setting Error Level Preferences

Connection Errors

The Everyware client may not be able to perform a backup (either user invoked or scheduled)
because it is unable to connect to the Everyware server for some reason. Quite often thisis
because the Internet Service Provider (ISP) is experiencing atemporary outage. Correct use of
the following settings will ensure that the backup schedule resumes as soon as the I nternet
connection becomes available. For unmanned computers, it is suggested that the maximum
number of retries be set to No Limit, and the I nterval set to 5 minutes. These are the default
values set for these parameters.

« Toset the maximum number of retries:
1. Fromthe Edit menu, choose Settings. The Pr efer ences window appears.
2. Click the Errorstab to seethe Error Preferences window.
3. Click the bowN ARROW in the Maximum Number of Retries field and set the value.
(Values are 25, 50, 100, No Limit; Default = No Limit)
4. Click OK.
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« Tosettheretryinterval:
1. Fromthe Edit menu, choose Settings. The Pr efer ences window appears.
2. Click the Errorstab to seethe Error Preferences window.
3. Click the bowN ARROW inthe Interval field and set the value. (Values are 10s, 1m,
5m, 10m, 30m and 1 hr; Default = 5m)
4. Click OK.

Everyware Settings x|

General I File I Start/Ewit  Emars

— Connection Errors

The number of times reattempting failed action

b aimrn Mumber of Betries: |<Nu:| Lirits "I Irtereal: IEmin "’I

— Logaging Lewvel

The level of loaging detail for the Evenwware Backup Client

Laaging Level:

Errors: Error occurances, or abnarmal behavair of application iz logged. Error
ghould be put to the attention of the administrator. The recommended logging lewvel
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Figure 19: Error Preferences Window

Logging Level

Each time a Backup or Restore command executes, the Everywar e application creates alog file.
Log files are store in the C:\Logs\Client directory with names such as 10g20041126.txt, where
2004 isthe year, 11 is the month, and 26 is the day the log file was created. Y ou can also select
the level of detail for your log files. The error level options you can select track the least amount
of error information to the most amount of error information, as shown in the following table:

Error Level Description

Errors Logsal critical events that should not be ignored. The Client application
will stop functioning after an error event such as this occurs.

Warning Logs al non-critical events that can usually be ignored. The Client

application will continue to function normally after this error event occurs.

Comfort Tracing Logs all low-volume debug tracing for Everyware use only.

Debug L ogs al medium-volume debug tracing for Everyware use only.
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« Tosdect thelevel of detail for log files:

1.

2
3.
4

From the Edit menu, choose Settings. The Prefer ences window appears.

. Click the Errorstab to seethe Error Prefer ences window.

Click the bowN ARROW in the Error Levd field and select the error level.

. Click OK.

Changing Your Password

At any time, you can change your log on password for the Everyware server that you connect to.
To change your password, select Edit, and then choose Passwor d. The Change Password
window appears:

Change Password x|

Change vour password on the server. You must
have a connection ta the server to update vaur
pasaward,

— Login Details
Uszername IM}'E ackup

Old Paszword ||

MNew Paszword I

LConfirm Paszword I

k. I Cancel

Figure 20: Change Password Window

Type your old password and your new password. In the Confirm Password field, type your new
password to make sure it matches the text you typed in the New Password field. Click OK to tell
the Everyware Backup Client application to update your password for the server.

+ To changeyour password:

1.

2.

3.

Select Edit and choose the Password menu item. The Change Password window
appears.

Type your old password in the Old Password field and press tab to move to the next
field.

In the New Password field, type the new password you would like to use.

Type your new password a second time in the Confirm Password field.

Click OK to change your password.
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Getting Help and Product Support

Getting Help

While using the Everyware Backup Client application, you can ask for help at any time or view
information about the application itself. To view the Help system, select the Help menu item and
then choose Contents. Or you can select Everywar e on the Web to search for help on the
Everyware website. To view information about the application, choose the About Everyware
Backup Client menu item.

« ¥Everyware Backup Client

File Edit Wiew Action | Help
J |E |é’E iZontents

Everyware on the Web —
E||:| Accounting §C:VAcc

EII:| compansy About Evervware Client
: {3 ABCCOM OE] converT I
(0 ABCSYS Ml poscHMaP. NI

Figure 21: Everyware Backup Client Help Menu
Glossary

Local A Locd fileisafile located on the local computer hard disk. You can view
and edit alocal file without initiating a connection to the server. The
Everyware Backup Client will back up thisfile to the server when instructed
or when a scheduled backup is initiated.

Remote A Remotefileis afile located on the Everyware server. If there is no Local
copy of the file then you cannot view or edit the Remote file unless you first
execute a Restore command.

Primary Folder  When an account is created for you on an Everyware Server, you will be
provided with one (or more) Primary Folders. Y ou can access these Primary
Folders from any computer that has a connection to the Internet using your
username and password.

Product Support

If you require further assistance with any Everyware product, please visit our website at
http://www.everywaresolutions.com/. Login using your username & password to access the
support information you require. For toll-free, registered support, please call our customer
support team at 1-877-333-0094.
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